








Ironmongery Pack Guarantee Details 

Handle Finish 

5 years inland (defined as 25 miles from the coast) on 

aluminium and zamak based handles. 

Subject to: 

- The door handles are applied to a door or door panel.

- The handles are maintained as detailed above.

- No foreign substances come into contact with the

handles. Including cleaning products.

- The handles are fitted internally.

- The handles are fitted correctly and are not scratched.

Handle Mechanical 

5 years inland (defined as 25 miles from the coast) on 

aluminium and zamak based handles. 

Subject to: 

- The door handles are applied to a door or door panel.

- The handles are maintained as detailed above.

- No foreign substances come into contact with the 
handles. Including cleaning products.

- The handles are fitted internally.

- The handles are fitted correctly, without use of silicone or 
other adhesives.



Lock/latch Finish 

10 years inland (defined as 25 miles from the coast) on 

aluminium and zamak based handles. 

Subject to: 

- The lock/latches are applied to a door or door panel.

- The lock/latches are maintained as detailed above.

- No foreign substances come into contact with the

lock/latches. Including cleaning products.

- The lock/latches are fitted internally.

- The lock/latches are fitted correctly, without use of

silicone or other adhesives.

- Because of the nature of these products some scratching

is to be expected during operation. This is not considered

a defect unless the product starts to rust during its

guarantee and the other points have been adhered to.

Lock/latch Mechanical 

10 years inland (defined as 25 miles from the coast) on 

aluminium and zamak based handles. 

Subject to: 

- The door lock/latches are applied to a door or door 
panel.

- The lock/latches are maintained as detailed above.

- No foreign substances come into contact with the

lock/latches. Including cleaning products.

- The lock/latches are fitted internally.
- The lock/latches are fitted correctly, without use of 

silicone or other adhesives.



Hinge Finish 

10 years inland (defined as 25 miles from the coast) on 

aluminium and zamak based hinges. 

Subject to: 

- The door hinges are applied to a door or door panel.

- The hinges are maintained as detailed above.

- No foreign substances come into contact with the hinges.

Including cleaning products.

- The hinges are fitted internally.

- The hinges are fitted correctly and are not scratched.

Hinge Mechanical 

10 years inland (defined as 25 miles from the coast) on 

aluminium and zamak based hinges. 

Subject to: 

- The door hinges are applied to a door or door panel.

- The hinges are maintained as detailed above.

- No foreign substances come into contact with the 
hinges. Including cleaning products.

- The hinges are fitted internally.

- The hinges are fitted correctly, without use of silicone 
or other adhesives.

- The door weight does not exceed the grade of hinge.
- At least three hinges are fitted to doors up to 2100mm 

and four hinges up to 2400mm.




